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Introduction

Service Data Tool ensures efficient maintenance of healthcare applications and enables easy read-out of
service data from OpenBus™ control boxes and batteries.

User-friendly graphics give easy understanding of data and shift between sections.
Efficient maintenance procedures are ensured by easy access to

e Knowledge about wear and tear

e Fault-finding tool

e Easy service visit reports

e Service data

Features and options

e Read out service data on PC via Service data tool
e Information about wear and tear helps ensure the application functionality at all times
e Actuator life time information is read out of the COXX control box.

¢ Intelligent work counter sums up the work done by the actuators and considers how much the actuators
have been loaded

e OQOverload information about why the application has stopped reduces number of service visits
e FEasy service visit reports for documentation of service visit

e Keep updated service data also when replacing the control box or an actuator

e Trouble shooting section with error indication and log file to send for further technical support
e Help icon for easy data explanation

e Information icon e.g. for adding checklist for Service Technician to follow

e For mobile applications or applications with battery backup the battery section indicates battery life and
actual charging state

e Read out service data of up to 6 actuators with PJ2 Junction box connected.

e Read out service data of up to 12 actuators with CO-Link system connecting a primary and secondary
COXX, 2 x PJ2 Junction box and batteries

Usage

e Compatible with OpenBus control boxes, CB6 MK2, BA16, BA19, BA2, CBJC, BAL50 and more
e Compatible with Windows 10 and 11
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OneConnect

V OneConnect”

For a simple, wireless alternative to Service Data Tool that can be used with Android and iOS devices, please
see OneConnect by LINAK.

OneConnect is a powerful app designed to better connect you to your end users and improve
troubleshooting like never before.

View system status on the fly
Access system data via Bluetooth®
Remotely access system data from anywhere in the world

Customise your help content

Brand to your company’s aesthetics

To learn more about these features and how to get started with OneConnect for your products, visit the
OneConnect landing page (LINAK.com/OneConnect) and contact us today.

Compatible LINAK Bluetooth control boxes are: COL50, CO71, CO61 (select versions), CA63, CAL40+, and
CO53 (select versions).


https://www.linak.com/segments/medline-careline/oneconnect/
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SDT2 for CO control boxes

System overview for CO control boxes

The LINAK IB3 tool (the SDT “box") allows for service data read-out from most LINAK systems with a
modular (also called RJ50) connection. Below is a diagram of how this IB3 tool is often connected to a
standard LINAK system via a Modular Junction Box (MJB).

While it is also possible to connect the yellow connector directly to the CO control box, it is advisable to do

so through an MJB so other components can still be connected and ready to send commands, both to wake
up the system for the SDT2 program, but also to run the system for troubleshooting purposes.

System example with SDT connected:

Service Data Tool 2
Running on Windows

Mains Power

@ Information

Modular Junction Box
M3JBOO0O(3/4/5)000-1023

—

Out to other
OpenBus
components

1B box
IB300001

v;able for IB box

0964198

USB A-B Cable
Can be purchased at any
electronics store

Any LINAK OpenBus control box . Wil
Example: CO71, CO61, CBEMK2, COL50 b | ‘ ]
] -: ] p

Actuators

Please remember to order cables, the modular junction box and the IB300001 box for data read-out from

COXX to PC.

Article number

Product

IB300001

Box for data read out from COXX primary or COXX secondary to PC

MJBOOQO (3/4/5) 000-1023

Modular Junction box for connection of Service Data Tool and foot switch, hand
control or other OpenBus™ accessories

0964198

Cable for usage of Service Data Tool (from MJB to IB300001 box)

096446 1-xxxx-A
SML912497-A

Cable for connection of MJB to COXX:
Straight, RAL 7035, Modular Jack, RAL7035, Modular jack, length xxx mm
Splitter mains cable for COXX primary and COXX secondary




SDT2 for OpenBus Control Boxes and Batteries| 6

SDT2 for CO-Link systems

System overview for CO-Link systems

The LINAK IB3 tool (the SDT “box") also allows for service data read-out from LINAK CO-Link systems with a
modular (also called RJ50) connection. Below is a diagram of how this IB3 tool is connected to a LINAK CO-
Link system via a Modular Junction Box (MJB). For CO-Link, it is not possible to connect the yellow connector
directly to the CO control box.

An MJB is required to maintain the CO-Link communication, and an MJB is recommended so other
components can still be connected and ready to send commands, both to wake up the system for the SDT2
program, but also to run the system for troubleshooting purposes.

Switch between CO control box platform and
battery primary and secondary view

SERVICE
DATA TOOL

C061/BA22/CO-Link
USB A-B cable

)' Modular Junction Box MJB00O (3/4/5)000-1023

CO control box
platform secondary

CO control box
platform primary

BA22 primary BA22 secondary
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SDT2 for LIFT50 systems

System overview for LIFT50

The LINAK IB3 tool (the SDT “box") can also be used for service data read-out from the LIFT50 control box
with a modular (also called RJ50) connection. Below is a diagram of how this IB3 tool is connected to a
standard LIFT50 system via a Modular Junction Box (MJB).

While it is also possible to connect the yellow connector directly to the CO control box, it is advisable to do
so through an MJB so other components can still be connected and ready to send commands, both to wake
up the system for the SDT2 program, but also to run the system for troubleshooting purposes.

| Modular Junction Box
MIB0O00(3/4/5)000-1023

.

Out to other
OpenBus
components

1B box
IB300001

Service Data Tool 2
Running on Windows

Cable for IB box
0964198

USB A-B Cable

Can be purchased at any
electronics store

Any LINAK OpenBus control box \ |
Example: CO71, CO61, CB6MK2, COL50 \

Actuators

@ Information

Please note that the following view is now called “LIFT” instead of “COL50" in SDT ver. 3 and above and is
an included view (does not need to be imported first).
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SDT2 for JUMBO Care systems

System overview for JUMBO Care

The LINAK IB3 tool (the SDT “box") can also be used for service data read-out from the JUMBO Care control
box with a DIN connection. Below is a diagram of how this IB3 tool is connected to a standard LIFT50 system
via a Modular Junction Box (MJB).

While it is also possible to connect the DIN connector directly to the CO control box, it is advisable to
do so using the T-cable (0015412-A) so that other components can still be connected and ready to
send commands, both to wake up the system for the SDT2 program, but also to run the system for
troubleshooting purposes.

Service Data Tool and JUMBO Care 2nd generation, 3 channel solution:

DINJack Jack Y CH2 (LA23)

- Leg spreader
T-Cable for HB / CBJ-C

0015412-A

Microfit
DIN
----- | TCable o CH3(LA23)
DK 1 1 O2oAEC Tilt of sling
Cable for IB Box : ?Al& y
0964987-A ' I g
1 Microfit
1
— 1
SERVICE 1
DATA TOOL !
CBJ-Care 2™ Gen. 1
1
' CH1 (LA44)
L e - - _— pns
inif Lifting
USB A-B Cable Minifit /
A
o)
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@ Information

Please note that the Service Data Tool version 2.5.0 or newer is needed. The JUMBO Care article number
should begin with CBJXXXXXXXXXXXXX.

Please remember to order cables and the IB300001 box for data read-out from JUMBO Care to laptop.
The T-Cable 0015412-A is needed if you do not have an activation button on the JUMBO Care control box.

Article number Product

1B300001 Box for data read out from JUMBO Care to laptop
0964987-A Cable for usage of Service Data Tool (from JUMBO Care to IB300001 box)
0015412-A T-Cable for usage of hand control and Service Data Tool. (from JUMBO Care to

hand control and IB300001 box)
0964549-C T-Cable, Stereo Jack for CH1 to enable 3 channel solution
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Terms of use

LINAK® takes great care in providing accurate and up-to-date information on its products. However, the
user is responsible for determining the suitability of LINAK products for a specific application.

Due to continual development, LINAK products are subject to frequent modifications and changes.
LINAK reserves the rights to conduct modifications, updates, and changes without any prior notice. For
the same reason, LINAK cannot guarantee the correctness and actual status of imprinted information on

its products.

LINAK uses its best efforts to fulfil orders. However, for the reasons mentioned above, LINAK cannot
guarantee availability of any particular product at any given time. LINAK reserves the right to discontinue
the sale of any product displayed on its website or listed in its catalogues or in other written material
created and produced by LINAK, LINAK subsidiaries, or LINAK affiliates.

All sales are subject to the ‘Standard Terms of Sale and Delivery for LINAK A/S" available on LINAK websites.

LINAK and the LINAK logotype are registered trademarks of LINAK A/S. All rights reserved.
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