Bed Control™ app
User Manual

Julie’s bed

pNE==

8 o
v

Delete favorite positions

LINAK 5

LINAK.COM/HOMELINE WE IMPROVE YOUR LIFE



https://www.linak.com/segments/homeline/

Bed Control™ app| 2

Contents
P O ACE oo, 3
o)< aTo <o UL SRR 4
LA =L =11 A PSPPSR 4
HOw d0es the app [00K? .. ..o e 5
DOWNIOAAING @PPS .ottt 6
BlIUBTOOTN® AQADTEL ... 7
(@ o] o o T<Tat 1] o SRS 8
Pairing to the Bluetooth® adapter ..........ooiiiiiiiii e 8
Pairing to a system with integrated Bluetooth® ... 8
Switching between the Bed Control™ app and the hand control..............cccccvvvvl 8
GETEING STAMEA ... 9
ONbOArAING FIOW ..., 10
Single bed and double bed (synchronised) ............coooiiiiiiii 11
DOUDIE DEA ... 12
(@] 0= =11 [0} o IR 14
(@] a1 (o] I 1= PSPPSR UPPR 15
FQVOIITE POSITIONS ..o 17
Y= E (o [ £<T=] o E PSPPSR 18
JANF= 1 0 I e (1<) o R 19
AlArm WITNOUT MaSSAE.... . 19
AlGrM WIth M@SSAGE ... 20
RECUITING @AM L., 20
V[ e =T o PSPPSR 21
BEA SETINGS e 22
] o] oL o PP URPPRT 26
ADOUT e 26
TroubIESNOOTING/FAQS ... 27
TrOUBIESNOOTING ... 27
A e 27
ErTOr F@POITING ON @S- .ottt e e e e e e e e e e e e 28



Bed Control™ app |

3

Preface

Dear User,

Thank you for choosing to use LINAK® app. We are excited to provide you with a solution that enhances
your experience with our products. Our apps are designed to seamlessly integrate with LINAK products,
offering you intuitive control and personalised settings to improve your comfort and well-being.

This User Manual serves as a comprehensive guide to help you navigate the features and functionalities of
the app. It is intended for both end users and manufacturers, offering insights into installation, usage, and
maintenance of the app. We encourage manufacturers to relay relevant information to end users.

At LINAK, we are committed to quality and reliability. Our products are backed by years of expertise in the
development of advanced technology, and we strive to deliver solutions that meet the highest standards.
Before our app is released, it undergoes testing to ensure optimal performance. Should you encounter any
issues, our dedicated support team is available to assist you.

This User Manual is based on our current technical knowledge, and LINAK reserves the right to update the
app as needed. These updates may introduce new features or enhancements, which could affect existing
functionalities and connected systems. We recommend keeping your app updated to ensure optimal
performance and access to the latest improvements. Please also refer to the terms and conditions for using
the app for important information regarding your rights and responsibilities while using the app.

We appreciate your trust in LINAK and hope that our app enhances your experience for years to come.

LINAK A/S
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Intended use

This app is developed for adjustment of beds equipped with LINAK® actuators.

Warranty

The warranty terms for HOMELINE products are described in this warranty paper:
https://cdn.linak.com/-/media/files/warranty/warranty-paper-homeline-eng.pdf

Made for

GiPod [liPhone []iPad

iPod touch, iPhone, and iPad are trademarks of Apple Inc., registered in the U.S. and other countries.

"Made for iPod touch”, “Made for iPhone,” and “Made for iPad” mean that an electronic accessory has been designed
to connect specifically to iPod touch, iPhone, or iPad, respectively, and has been certified by the developer to meet Apple
performance standards. Apple is not responsible for the operation of this device or its compliance with safety and regulatory
standards. Please note that the use of this accessory with iPod touch, iPhone or iPad may affect wireless performance.

The Bluetooth word mark and logos are owned by the Bluetooth SIG, Inc., and any use of such marks by Ascion, LLC is under
license. Other trademarks and trade names are those of their respective owners.



https://cdn.linak.com/-/media/files/warranty/warranty-paper-homeline-eng.pdf

Bed Control™ app |

5

How does the app look?

iOS version

Control Massage Alarm
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Android version

Control Massage Alarm

Julie’s bed Alarm time
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Time to wake up

Alarm settings
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Favorite positions
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Bed setup

Change bed name
Favorite positions
Automatic drive
Massage setup

Reset to factory default

App settings
Language
App theme
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Bed settings

Bed setup

Automatic drive
Enabled

Reset to factory default
Remove surations

App settings

Language
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Control Massage Alarm
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Downloading apps

The app is called “Bed Control” and has the following app logo in Apple App Store and Google Play Store:

C

How to download the app for iOS:

Step 1: Use your Apple device to log into the App store
Step 2: Type “Bed Control” in the search bar

Step 3: Select the “Bed Control” app

Step 4: Click install to download the app to your device

How to download the app for Android:

Step 1: Use your Android device to log into Google Play Store
Step 2: Type “Bed Control” in the search bar

Step 3: Select the “Bed Control” app

Step 4: Click install to download the app to your device

You can also scan these QR codes to reach the app stores.

{ Turn on Bluetooth® on your smart device to use the Bed Control™ app.

i

iOS app store

n
-

3

Android store
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Bluetooth® Adapter

)
)4y,

R

The Bluetooth® Adapter BLE2LINOO2 allows you to adjust your LINAK product wirelessly from an app or a
Bluetooth® hand control. Simply download the app, plug the Bluetooth® Adapter into your HOMELINE®
control box, pair the adapter with your smartphone or tablet and your application can now be adjusted via
your smartphone, tablet or HOMELINE wireless hand control.

The BLE2LINOO2Z is a very compact unit requiring a minimum of space. The mounting is easy, simply plug in
the adapter and you are ready.
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Connecting

Pairing to the Bluetooth® adapter
Connect the Bluetooth® adapter to the CBD6DC simply by plugging it in.

The Bluetooth® adapter is a very compact unit requiring a minimum of space. No mounting is needed, just
plug in the adapter and you are ready.

When the Bluetooth® adapter is plugged into a powered CBD6DC, it will be in pairing mode for 3 minutes.

Pair your smart device to the Bluetooth® adapter via the app.

1.
2.

Enable Bluetooth® on your smartphone or tablet.

Open the Bed Control™ app.
The app automatically searches for a Bluetooth® adapter in pairing mode nearby and connects to that
adapter. The ID of the connected adapter is displayed.

The Bluetooth® adapter automatically re-establishes connection to the paired devices once they are
within range and turned on.

Pairing to a system with integrated Bluetooth®

1.

Connect your system to the mains to bring it in pairing mode. The system will be in pairing mode for
3 minutes, and the Under Bed Light flashes to indicate this.

Enable Bluetooth® on your smart device.

Open the Bed Control™ app.

The app automatically searches for a system in pairing mode nearby and connects to it. The ID of
the connected bed is displayed. The smart device and the system are now paired up and the app will
guide you through the onboarding flow.

Switching between the Bed Control™ app and the hand control

The Bluetooth® adapter or the TWINDRIVE® system can remember both the Bed Control™ app and a hand
control at the same time, but only one of them can be connected to (and thus control) the bed at a time.

Controlling the app with the phone/tablet: As long as the app is open and the operation page is
displayed, the connection is active, and you cannot use the paired hand control.

If you wish to control the bed with the hand control instead, exit the app and wait for 5 seconds. It is
not necessary to close the app completely; it can still run in the background. Now, the connection to
the smart device is no longer active and you can use the hand control to adjust the bed.

Closing the app completely will disconnect the app from the Bluetooth® adapter or the TD4/TD5 and
the connection needs to be re-established, when the app is opened again.
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Getting started

@ The screenshots in this document show iOS screens. Android screens may differ a little.

When you open the app, the display shows the LINAK logo followed by highlights of the terms and
conditions for using the app. Read the full Terms and Conditions, tick the box, and press “I AGREE” to see

how you can enhance your bed experience.

Terms and conditions
for use of app

The bed can be operated with
automatic drive

Use the app in accordance with the
Terms and Condition.

This app does not collect any
personal data. All data is stored
locally on your device.

Read the full Terms and Conditions
and Privacy Policy here

Terms and conditions
for use of app

The bed can be operated with
automatic drive

Use the app in accordance with the
Terms and Condition.

This app does not collect any
personal data. All data is stored
locally on your device.

Read the full Terms and Conditions
and Privacy Policy here

| AGREE

Enhance your experience

Control your bed.. and your partners
bed

Save up to 4 favorite positions

Start your day comfortably with
unique alarm feature

GET STARTED

@ Enable GPS location to allow the app to scan for Bluetooth® devices. If not done, the app will not be
able to detect beds nearby in pairing mode and thus not work.

Allow Bed Control to find
Bluetooth-devices?

We need to use Bluetooth to
connect to your bed.

L)

More than 50 devices found

Information from Bluetooth devices can
be used for location and for creating your|
profile

DO NOT ALLOW

Read the full Terms and
Conditions and Privacy Policy
here

| AGREE

i0S

App requires permission

To be able to search for your Bed
you need to allow the app to use
Bluetooth

Android
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Onboarding flow
Start by choosing your bed type and press “NEXT"” to start the onboarding flow.
@ Choose “Single bed” if you have two bed running synchronized.

9:41 ol T -

<

Choose your bed type

Single bed
f you need to operate only one be:
Double bed
! If you want to control both sides of
) i
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Single bed and double bed (synchronised)

Connect your bed to mains. If your bed is already connected to mains, please unplug and wait 60 seconds
before you reconnect the bed to mains. The Under Bed Light (or the Bluetooth adapter) starts flashing to
indicate that your bed is in pairing mode.

The app automatically searches for a bed in pairing mode nearby and connects to that bed. The ID of the
connected bed is displayed.

Press “NEXT".

Enter a bed name and press “NEXT".

9:41

<

Connect your bed Connect your bed You are successfully Bed name

connected
Unplug the bed'’s power cord and wait 60 Unplug the bed'’s power cord and wait 60
seconds before you plug it in again. seconds before you plug it in again.

The light under the bed flashes when the The light under the bed flashes when the
bed is ready to connect. bed is ready to connect.

Searching for bed... Connecting to bed...

The app adapts to the system after automatically detecting whether it is connected to a standard or an
advanced system and how many motors the system comprises.

Select whether your bed has massage or not.
If you select “My bed has massage”, the bed parts are highlighted and massage symbols shown.

@ If you press “My bed does not have massage” and you later want to add massage, you need to go to
the “More” menu, select “Bed setup”, press “CONNECT TO A NEW BED", and do the onboarding
again.

Press “NEXT" to finish the onboarding flow. Your bed is now ready for use.

rk
a button wi

o
o

(V)
/o
55

You are all set!

My bed does not have massage My bed does not have massage

My bed has massage My bed has massage

NEXT NEXT

START USING YOUR BED
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Double bed
& Ensure that only one bed at a time is in pairing mode.

@\‘ Favorite positions can only be set for the bed with which the Bed Control™ app is paired first (the
primary bed).

Connect your side of the bed (the primary bed) to mains. If your bed is already connected to mains, please
unplug and wait 60 seconds before you reconnect the bed to mains. The Under Bed Light (or the Bluetooth
adapter) starts flashing to indicate that the primary bed is in pairing mode.

The app automatically searches for a bed in pairing mode nearby and connects to that bed. The ID of the
connected bed is displayed.

Press “CONNECT THE OTHER BED".

Connect your bed Connect your bed You are successfully

connected
Unplug the bed’s power cord and wait 60
seconds before you plug it in again.

Unplug the bed's power cord and wait 60
seconds before you plug it in again.

The light under the bed flashes when the
bed is ready to connect.

The light under the bed flashes when the
bed is ready to connect.

T -T=

Connecting to bed... CONNECT THE OTHER BED

Searching for bed...
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Connect the other side of the bed (the secondary bed) to mains. The Under Bed Light (or the Bluetooth
adapter) starts flashing to indicate that the secondary bed is in pairing mode.

The app automatically searches for a bed in pairing mode nearby and connects to that bed. The ID of the
connected bed is displayed.

Press “NEXT".

Enter bed names and press “NEXT".

You are successfully
connected

Connect the other bed Connect the other bed

Unplug the bed'’s power cord and wait 60 Unplug the bed'’s power cord and wait 60
seconds before you plug it in again. seconds before you plug it in again.

The light under the bed flashes when the The light under the bed flashes when the

Name your bed
bed is ready to connect. bed is ready to connect.

1y Bed

Name the other bed

My Other Bec

()

Searching for bed... Connecting to bed...

The app adapts to the system after automatically detecting whether it is connected to a standard or an
advanced system and how many motors the system comprises.

Select whether your bed has massage or not.
If you select “My bed has massage”, the bed parts are highlighted and massage symbols shown.

@ If you press “My bed does not have massage” and you later want to add massage, you need to go to
the “More” screen, select “Bed setup”, press “CONNECT TO A NEW BED"”, and do the onboarding
again.

Press “NEXT" to finish the onboarding flow. Your bed is now ready for use.

O
)

ro 1as Y ntro as
on with a on with
My bed does not have massage My bed does not have massage )/ (@)
N
My bed has massage My bed has massage O

You are all set!

KL= ‘3:“9”&

NEXT NEXT START USING YOUR BED
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Operation

Massage and alarm feature are only available for advanced bed systems with the following software:
| - TD4 Advanced/TD5 Advanced: SW03002009 ver. 1.20 or newer
- LA18 Advanced: SW03002011 ver. 1.14 or newer

The Bed Control™ app consists of up to four different tabs to navigate between: “Control”, “Massage”,
“Alarm” and “More”.

Please note that the “Massage” option is only available if you selected massage during the onboarding flow.

A4 Enters the control screen for adjusting the bed and setting favorite positions

Enters the massage screen for controlling massage
Massage

F—y
@ Enters the alarm screen for setting up alarms and selecting favorite position or massage mode
Alarm

e Enters the settings screen for adjustment of various bed and app settings

More
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Control screen

From the “Control” screen you can adjust the bed to various positions, save your favorite positions, and turn
on/off the Under Bed Light.

Julie’s bed

Neck rest -
press to select

and highlight \

Back rest - & )
presstoselect — Y /A —

Foot rest -

press to select
| and highlight

and highlight — Leg rest -

press to select
and highlight

A N L Up/down drive of selected bed part
Simultaneous drive  —— @
¥ v [ Turn on/off Under Bed Light

Favorite positions

@ @ @ - Save up to four favorite positions
™v Add Add Add

= ©
A

Massage Alarm More

1 <&

G

Select back, leg, neck or foot

4

Select which part to operate (back, leg, neck or foot). Use the single arrows to adjust up/down. Pressing
the double arrows will highlight all parts of the bed and simultaneous drive is activated. Simultaneous drive
moves back and leg up or down at the same time.

With a 4-motor system, the motor references have been defined to always be placed in the following
channels in the control box:

Back: Reference 8
Leg: Reference 7
Neck: Reference 6
Foot: Reference 5
Hi/Lo: Reference 4

Due to power restrictions, the simultaneous drive can run on maximum two motors at the same time. The
motors will always run as follows:

Upwards drive: References 8 & 7, followed by references 6 & 5, then reference 4
Downwards drive: Reference 4, followed by references 6 & 5, then references 8 & 7

@ In an Advanced system, you can select and control the 5 references individually.
In a Standard system, you can select and control Back (references 8 and 6) or Leg (references 7 and 5).
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“Control” screen information

In case you have connected a double
bed, first select the bed you want to
adjust or set favorite positions for.

25 -

TE
Y B v

Favorite positions

Read v Add Add

¢ = ®

Massage Alarm More

G —_— 4

If no part is selected, the up/dovn
button is grayed out.

Julie’s bed

Favorite positions

v Add Add Add

¢ = ®

Massage Alarm More

G —_— 4

If you select Hi/Lo, all other parts will
be deselected.

Julie’s bed

TE
Y B v

Favorite positions

v Add Add Add

¢ = ®

Massage Alarm More

A _ 4
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Favorite positions

If your product supports it, you can save up to four favorite positions. Adjust the bed to the desired position,
press a “star”, select a namef/icon (e.g. TV), and save the position. When saved, you can adjust your bed to
these positions by pressing the corresponding button on the ‘Control” screen.

X SET FAVORITE POSITION

Set favorite position. The app will save
your current bed position.

Julie’s bed

e

TE
2 Y%

Favorite positions

v Add Add Add

Adjusting the other/secondary bed (double bed)

It is possible to adjust the other/secondary bed to flat position with just one press.

s

TE
Y B v

FLAT POSITION
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Massage screen

Press “Massage” to access the “Massage” screen on which you can:
e turn on/off the massage
e select which parts of your bed to turn on/off the massage for
e adjust the massage mode

e adjust the intensity

Turn on/off

massage
Back rest -
press to select
and highlight Leg rest -
press to select
and highlight

Mode Intensity

Ch de —— . . .
ange massage mode o ———— Adjust massage intensity

¢ =2 ©
-

Control Alarm More
Select back or leg rest
Select by pressing which part of the bed to start/stop or to adjust the massage on.

Change massage mode

Toggle between the different massage modes. The number of modes to choose from is defined by the
configuration in the CBD6DC.

Adjust massage intensity
Adjust the massage intensity up and down.

@ The “Massage” screen shows massage ‘on’ as default.
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Alarm screen

If your system is equipped with the following software, it supports the alarm feature:
e TD4 Advanced: SW03002009 ver. 1.20 or newer
e | A18 Advanced: SW03002011 ver. 1.14 or newer

Press “Alarm” to access the alarm screen on which you can set the time for when you want to wake up. The
alarm function depends on whether your bed is equipped with massage or not.

@ If you select bed adjustment to a favorite position, automatic drive must be enabled for the alarm
function to work.

Alarm without massage
In a bed without massage, the alarm function drives the bed to a selected favorite position.

If none are saved, you will be prompted to set a favorite position, see instructions above.

Set the alarm time. Select a favorite position to run to. Turn on the alarm. To change the alarm position,
press “Wake up function” and select another favorite position. Press “SAVE"”. The set alarm time and
position are shown on the “Alarm” page.

WAKE UP FUNCTION WAKE UP FUNCTION

Alarm time

07:00

Alarm settings

Set alarm

Read

SET TIME

Set time

Sleep
Alarm settings

Wake up function Your own

Recurring alarm

A ~n

<
B
C)

Control  Massage

A _— 4

More

Select a favorite position

Turn on the alarm Set the alarm time Save a favorite position
torunto

You can make the alarm recurring to turn it on daily (for 30 days).
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Alarm with massage

Set the alarm time. If one or more favorite positions have been saved, it is possible to choose to wake up to
either massage or bed drive to a favorite position. To change “Massage” to a favorite position, press “Wake
up function” and select a favorite position. The set alarm time and position are shown on the “Alarm” page.

WAKE UP FUNCTION WAKE UP FUNCTION

Alarm time Ala Massage Massage

07:00

Massage Massage

Favorite position Favorite position

vorite position you want to

Set alarm

Set time SET TIME

Alarm settings

Wake up function

Recurring alarm

A ~n
v

Control  Massage

Select the massage or seta  Select a favorite position

Turn on the alarm Set the alarm time . -
favorite position to run to

You can make the alarm recurring to turn it on daily (for 30 days).

Recurring alarm
You can turn on/off recurrence of a set alarm.

@ The recurring alarm only works for 30 days if you do not connect the app to the bed during that time.
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More screen

@ From a sub-screen, you can navigate back to the “More” screen in three ways
1. Press the back arrow in the top left corner of the screen.
2. Press the “More” button at the bottom of the screen.

3 Swipe right.

Press “More” to get access to a list of setting options and information arranged in four groups:

e Bed setting
e App settings
e Support

e About

Bed settings
Bed setup
Change bed name
Alarm settings
Automatic drive

Reset to factory default

App settings
Language

App theme

Support

Troubleshooting guide

About
Terms and Conditions
Privacy Policy

About

A
&

Control

Standard system

ed settings

Bed setup

Change bed name

Favorite positions

Automatic drive

Massage setup

Reset to factory default

App settings

Language

App theme

Support

Troubleshooting guide

About

Terms and Conditions

Privacy Policy

About

A ~ r®\

Control  Massage Alarm

Advanced system

Bed settings

Bed setup

App settings

Language

App theme

Support

Troubleshooting guide

About

Terms and Conditions

Privacy Policy

About

A ~

Control  Massage

Advanced system with
massage

Bed settings

Bed setup

Change bed name

Reset to factory default

App settings

Language

App theme

Support

Troubleshooting guide

About

Terms and Conditions

Privacy Policy

About

A

b 4
Control

Disconnected
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Bed settings

In the “Bed settings” section you can change the bed setup and name, delete your favorite positions,
enable/disable automatic drive, set up massage (if applicable), and reset the app to its default settings.

Change bed setup

If you want to connect to a new bed, you need to disconnect from the paired bed(s) and start over again
with the onboarding flow.

@ You will be asked to confirm disconnection form the paired bed(s).

Bed setup

Bed setup

Al

® You are connected to
Frederik

Are you sure that you want to pair a new
bed?

® Not connected CANCEL

Frederik

IR\ D\
( CONNECTTO A NEW BED /) ( CONNECTTO A NEW BED /)
N N

[} A o
¢ = ©) <& =® ©)
Control - Control Massage Alarm -

Bed setup Bed setup

i

® You are connected to

Frederik
Signe

Are you sure that you want to pair a new
bed?

® Not connected CANCEL

Frederik

Ve \ ‘/’/ N
( CONNECTTOANEWBED ) ( CONNECTTO A NEW BED /)
AN J N

I ® & ~n ®

v
Control  Massage Alarm -

Control
G —_— 4
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Change bed name

You can change the bed name(s) you entered during the onboarding flow.
1. Press “Change bed name”.

2. Enter the new name(s).
3. Press “SAVE".

< Change bed name < Change bed name

Change the name of your bed. The name will

Change the name of your bed. The name will
appear on the control screen of the app.

appear on the control screen of the app to
be able to recognise them.

Bed name

My Bec

Name the other bed

~ P
< ® ©
Control Massage Alarm - Control Massage Alarm -

4 A _ J

Delete favorite positions

If you want to change a favorite position, you need to first delete the set position. Then go to the Control
screen, adjust the bed, and save the new position as a favorite position.

@ If you have an alarm set to adjustment to this favorite position, you will turn off the alarm.

9:41

< Delete favorite position

Delete a favorite position by selecting one of
your favorites on the list.

To save a new position, go to the control
page to adjust the bed and save the new
position.

Are you sure that you want to delete the When deleting this favorite position, you
favorite position? will turn off the set alarm.

CANCEL CANCEL

DELETE

A ~n w
< ® ©
Control Massage Alarm
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Automatic drive

If “Automatic drive” is enabled, you can make the bed adjust non-stop to any favorite position by just
pressing the relevant button once. This function is called “one-click-drive”.

You must accept the terms, i.e. accept the responsibility of any danger that can occur under these
circumstances, in the pop-up notification before this feature can be enabled. You did this during the
onboarding flow, but you can review the terms by pressing the link.

If you press any button or close the app during automatic drive, you will interrupt the bed adjustment.

Automatic drive X TERMS OF USE

This application (the “App”) is provided to you
by LINAK A/S, Smedevanget 8, 6430
Nordborg, Denmark (the “App Provider”). Your
access and usage of the App is subject to
these terms of use (the “Terms”) and by
downloading and using the App you agree to
and are automatically bound by them.

Activate automatic drive on favorite position
to use the alarm function and allow one-click
on the control screen.

By activating automatic drive you automatically

Automatic drive .

Amendments to these terms: App Provider
reserves the right to amend these Terms from
time to time, you are responsible for regularly
checking for updates of the Terms. the Terms
can be found in the About Section in the
More Menu of the App. If you do not consent
to and agree to these Terms at any time you
must immediately discontinue your access to
the App and (if needed) delete the App from
your device. Continued use of the App will
constitute an acceptance of these Terms.

Restrictions: The App Provider is offering you
the App for your own personal use and for
that purpose you may not:
a) Copy, distribute, publish, reverse engineer,
decompile, disassemble, modify, create
derivative works, or translate the App;
b) Make any attempt to access the source
code of the App for any purpose;
c) Sell, assign, license, transfer, or lease the
App;
d) Access or use the App to violate the

ty or integrity of any network

¢ = O

Control  Massage Alarm -

g _ 4

Language

The default app language is system-controlled. If the system-controlled language is not supported by the
app, the app will be in English. You can change it to any of seven other languages.

1. Press “Language”.
2. Select the desired language.

3. Press “SAVE" to confirm. The new app language is now tick-marked.

Language Language Language

Change language by selecting another one Change language by selecting another one
from the list below from the list below

Change language by selecting another one
from the list below

English English English

Danish Danish Danish
Swedish Swedish Swedish
Korean Korean

Korean

Chinese Chinese Chinese

Spanish Spanish

Spanish
German German

German

Norwegian Norwegian

Norweigian

s w6 m c = ® - o = ©

Control  Massage Alarm - Control  Massage Alarm - Control  Massage Alarm -

G —_— 4 G —_— 4 A —_— 4
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Factory reset

When resetting the app to its factory default, you will only reset the changes made to your side of the bed;
for example, your favorite positions and your alarm settings.

Reset to factory default

Reset favorite positions and
massage mode to factory default

RESET

A a~ r®\

Control Massage Alarm

App theme

Changing the app theme

Are you sure that you want to factory
reset your bed?

You can change the appearance of the app. Choose between Light, Dark, and System (system-controlled).

9:41
< App theme

Please select your preferred app theme

Light

For a light app version

Dark

For adark app
System

For a sys

Control - Alarm More

A
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Support
In the “Support” section you can find the support tool.

Troubleshooting guide

The built-in troubleshooting guide can help you solve some common errors. Press “Need more help?” to get
to the LINAK web page on which a video is available that will help solve the problem.

Troubleshooting guide Troubleshooting guide

Check if the app is connected

Check that the power is on
His to the bed

If the remote is not responding
If nof ord i Clos

before

Need more help? Need more help? Need more help?

A w A o~ A o~
v ~® ©® v ~® ©® v ~® ©®
Control Massage Alarm - Control Massage Alarm Control Massage Alarm -

Q —_— 4 A —_— 4

About

The “About” section contains the terms and conditions for using the Bed Control™ app as well as the
LINAK privacy policy.

According to the privacy policy, LINAK respects your privacy and does not access or use any data entered
into the app (such as favorite positions and bed names). The information is stored only on your device and
can therefore only be accessed via your device.

In “About” you will find the following links:
e Product information

e Support
e | INAK Privacy Policy



https://www.linak.com/products/controls/bed-control-apps/
https://www.linak.com/tech-support/#/ask-a-technical-question
https://www.linak.com/privacy-policy
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Troubleshooting/FAQs

Troubleshooting

The Bed Control™ app features a build-in troubleshooting section to help you solve some common errors.
You can access the troubleshooting guide via the “More” screen under “Support”.

FAQ

Question

Answer

Who owns the data entered
into / collected by the app?

The user owns all data entered into / collected by the app.

Can | delete all data collected?

Yes, delete the app to delete all data. Go to settings on your device to delete the
app. If you re-install the app, you need to pair the app and the bed again to be
able to control the bed via the app.

Who can access/use the data?

The data can only be accessed via your device. LINAK has no access to data
entered into or collected by the app (e.g. favorite positions or bed names).
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Error reporting on apps
iOS
When reporting errors on an iPhone, please remember
information about:
¢ Which iPhone model (e.g. SE, 11, 11 Pro,
12, 12 Pro)?
*  Which iOS version (Settings -> General ->
About -> Version) (e.g. 14.0.4)?

You can also just send a screenshot from the iPhone
(Settings -> General -> About), then we have all the
information needed. See the picture to the right.

Android

When reporting errors on an Android phone, please
remember information about:

e Which Phone and model (e.g. Samsung Galaxy S9)?
e Which Android version (Settings -> About device ->
Android version) (e.g. 10.0.3)?

You can also just send a screenshot from the Android Phone
(Settings -> About device), then we have all the information
needed. See the picture to the right.

Settings

Airplane Mode
B wiFi
Bluetooth on

Not Connected

Notifications
g Control Centre

Do Not Disturb

Display & Brightness
Wallpaper

Sounds

ﬂ Passcode

c Battery

M erivacy

® iCloud

iTunes & App Store

) Mail, Contacts, Calendars

12:41 3 3B%ED
< General About
Name LINAK Deskline

Songs
Videos 6
Photos

Applications

12,6 GB

Capacity
Available
Version
Model

Serial Number

Wi-Fi Address FO:D1:A9:2C
Bluetooth F0:D1:A9:2C:3D:14
Legal

Trust Store 2015111600

Learn more about trusted certificates

ol

Settings

CONNECTIONS DEVICE

Accounts and backup

o Accounts
® ciouw

e Backup and reset
Device manager

@ Date and time

@ Accessories

e Application manager
e Default applications
.. Users

o Battery

Power saving.. @)
o Storage

6 Security

0 Developer options

... About device

3 T H1242
Q

CONTROLS GENERAL

About device

Software updates

Status
Show status of battery, network, and other information.

Legal information
Report diagnostic info

Device name
LINAK Deskline

Model number
SM-T900

Android version
511

Kernel version
3 156

Build number
LMY47X.T900XXUBOH4
SE for Android status
Enforcing
SEPF_SM-T900_5.1.1_0051

Fri May 20 16:28:18 2016

KNOX version
KNOX 2.4.1
st

P
C

oTP 1.1

SE for Android 2.3.0
$502.41
TIMA 3.0
VPN222




Contacts

FACTORIES

Denmark - Headquarters

LINAK A/S

Phone: +4573 151515
Fax: +45 74 45 80 48
Fax (Sales): +45 731516 13
Web: www.linak.com
China

LINAK (Shenzhen) Actuator Systems, Ltd.
Phone: +86 755 8610 6656
Phone: +86 755 8610 6990
Web: www.linak.cn
Slovakia

LINAK Slovakia s.r.o.

Phone: +421 517563 444
Web: www.linak.sk
Thailand

LINAK APAC Ltd.

Phone: +66 33 265 400
Web: www.linak.com
USA

LINAK U.S. Inc.

Americas Headquarters

Phone: +1 502 253 5595
Fax: +1 502 253 5596
Web: www.linak-us.com

www.linak-latinamerica.com

SUBSIDIARIES

Australia

LINAK Australia Pty. Ltd
Phone: +61 3 8796 9777

Fax: +613 8796 9778
E-mail: sales@linak.com.au
Web: www.linak.com.au
Austria

LINAK Zweigniederlassung - Osterreich (Wien)
Phone: +43 (1) 890 7446

Fax: +43 (1) 890 744615

E-mail: info@linak.de

Web: www.linak.at - www.linak.hu
Belgium

LINAK Actuator-Systems NV/SA
(Belgium & Luxembourg)
Phone: +32(0)9 230 01 09

E-mail: beinfo@linak.be
Web: www.linak.be - www.fr.linak.be
Brazil

LINAK Do Brasil Comércio De Atuadores Ltda.
Phone: +55(11) 2832 7070

Fax: +55 (11) 2832 7060
E-mail: info@linak.com.br
Web: www.linak.com.br
Canada

LINAK Canada Inc.
Phone: +1502 253 5595

Fax: +1 416 255 7720
E-mail: info@linak.ca
Web: www.linak-us.com

Czech Republic
LINAK C&S s.r.o.
Phone: +42 058 174 1814

Fax: +42 058 170 2452
E-mail: info@linak.cz
Web: www.linak.cz - www.linak.sk

Denmark - International
LINAK International

Phone: +4573 151515
E-mail: info@linak.com
Web: www.linak.com

Denmark - Sales
LINAK Danmark A/S
Phone: +4586 8036 11

Fax: +45 86 82 90 51
E-mail: linak@linak-silkeborg.dk
Web: www.linak.dk

Finland

LINAK OY

Phone: +358 10 841 8700
E-mail: linak@linak.fi

Web: www.linak.fi

France

LINAK France E.U.R.L
Phone: +33(0)241363434

Fax: +33(0) 2 41 36 35 00
E-mail: linak@linak.fr

Web: www.linak.fr
Germany

LINAK GmbH

Phone: +49 6043 9655 0
Fax: +49 6043 9655 60
E-mail: info@linak.de

Web: www.linak.de

India

LINAK A/S India Liaison Office
Phone: +91 120 4531797

Fax: +91 120 4786428
E-mail: info@linak.in
Web: www.linak.in
Ireland

LINAK UK Limited (Ireland)
Phone: +44 (0)121 544 2211
Fax: +44 (0)121 544 2552
+44 (0)796 855 1606 (UK Mobile)

+35 387 634 6554 (Rep.of Ireland Mobile)

E-mail: sales@linak.co.uk
Web: www_linak.co.uk
Italy

LINAK ITALIA S.r.l.
Phone: +39 02 48 46 33 66

Fax: +39 02 48 46 82 52
E-mail: info@linak.it
Web: www.linak.it

Japan

LINAK K.K.

Phone: 81-45-533-0802
Fax: 81-45-533-0803
E-mail: linak@linak.jp
Web: www.linak.jp
Malaysia

LINAK Actuators Sdn. Bhd.
Phone: +60 4 210 6500

Fax: +60 4 226 8901
E-mail: info@linak-asia.com
Web: www.linak.my
Netherlands

LINAK Actuator-Systems B.V.
Phone: +31765424440/

DISTRIBUTORS

Argentina

Novotec Argentina SRL

Phone: 011-4303-8989 / 8900

Fax: 011-4032-0184

E-mail: info@novotecargentina.com
Web: www.novotecargentina.com
Colombia

MEM Ltda

Phone: +[57] (1) 334-7666

Fax: +[57] (1) 282-1684

E-mail: servicioalcliente@memltda.com.co
Web: Www.mem.net.co

India

Mechatronics Control Equipments India Pvt Ltd
Phone: +91-44-28558484, 85

+3176 200 11 10 E-mail: bala@mechatronicscontrol.com
E-mail: info@linak.nl Web: www.mechatronicscontrol.com
Web: www.linak.nl \ndonesia
New Zealand PT. Himalaya Everest Jaya
LINAK New Zealand Ltd Phone: +6 221 544 8956 /+6 221 544 8965
Phone: +64 9580 2071 Fax: +6 221619 1925
Fax: +64 9580 2072 Fax (Sales): +6 221 619 4658
E-mail: nzsales@linak.com.au E-mail: hejplastic-div@centrin.net.id
Web: www.linak.com.au Web: www.hej.co.id
Norway Israel
LINAK Norge AS NetivTech LTD
Phone: +47 32 82 90 90 Phone: +972 55-2266-535
E-mail: info@linak.no Fax: +972 2-9900-560
Web: www.linak.no Email: info@NetivTech.com
Poland Web: www.netivtech.com
LINAK Polska Singapore
LINAK Danmark A/S (Spdlka Akcyjna) Servo Dynamics Pte Ltd
Phone: +48 22 29509 70/ Phone: +65 6844 0288
+48 22 29509 71 Fax: +65 6844 0070
E-mail: info@linak.pl E-mail: servodynamics@servo.com.sg
Web: www.linak.pl

South Africa

Republic of Korea Industrial Specialised Applications CC

LINAK Korea Ltd. Phone: +27 011 466 0346
Phone: +82 2 6231 1515 E-mail: gartht@isagroup.co.za
Fax: +82 262311516 Web: Www.isaza.co.za
E-mail: info@linak kr United Arab Emirates
Web: www.linak.kr ;

Mechatronics
Slovakia Phone: +971 4 267 4311
LINAK Slovakia S.R.O. Fax: +971 4 267 4312
Phone: +421 517563 444 E-mail: mechtron@emirates.net.ae
Web: www.linak.sk
Spain

LINAK Actuadores, S.L.u
Phone: +34 93 588 27 77

Fax: +34 93 588 27 85
E-mail: esma@linak.es
Web: www.linak.es
Sweden

LINAK Scandinavia AB
Phone: +46 8 732 20 00

Fax: +46 8 732 20 50

E-mail: info@linak.se

Web: www . linak.se

Switzerland

LINAK AG

Phone: +41 43 388 31 88

E-mail: info@linak.ch

Web: www.linak.ch - www.fr.linak.ch

www.it.linak.ch

Taiwan

LINAK (Shenzhen) Actuator systems Ltd.
Taiwan Representative office

Phone: +886 2 272 90068

Fax: +886 2 272 90096
E-mail: sales@linak.com.tw
Web: www.linak.com.tw
Turkey

LINAK ith. ihr. San. ve Tic. A.S.
Phone: +90 312 4726338

Fax: +90 312 4726635
E-mail: info@linak.com.tr
Web: www.linak.com.tr

United Kingdom
LINAK UK Limited
Phone: +44 (0)121 544 2211

Fax: +44 (0)121 544 2552
E-mail: sales@linak.co.uk
Web: www.linak.co.uk

Terms of use
LINAK® takes great care in providing accurate and up-to-date information on its products. However, the
user is responsible for determining the suitability of LINAK products for a specific application.

Due to continual development, LINAK products are subject to frequent modifications and changes.
LINAK reserves the rights to conduct modifications, updates, and changes without any prior notice. For
the same reason, LINAK cannot guarantee the correctness and actual status of imprinted information on

its products.

LINAK uses its best efforts to fulfil orders. However, for the reasons mentioned above, LINAK cannot
guarantee availability of any particular product at any given time. LINAK reserves the right to discontinue
the sale of any product displayed on its website or listed in its catalogues or in other written material
created and produced by LINAK, LINAK subsidiaries, or LINAK affiliates.

All sales are subject to the ‘Standard Terms of Sale and Delivery for LINAK A/S" available on LINAK websites.

LINAK and the LINAK logotype are registered trademarks of LINAK A/S. All rights reserved.
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